+ 



DISPATCH APPLICATION 



300 



DRIVER : 
PRIORITY : 
JOB NUMBER: 
CREATED : 
JOB TYPE: 
CITY : 
STATE : 
ZIP : 



LAST METER READING 



NOTES: 



SEND 



SELECT JOB PRIORITY ^ 



042219980001 



4/22/98 1:26:09 PM 



SELECT JOB TYPE 



SC 




3o2_ 




402 



DISPLAY ERROR 
MESSAGE 



LOAD TICKET 
DATABASE AND 
UPDATE STATUS 
ICONS 




403 



404 



405 



_ f ENTER PROCESS 
( SERIAL INFO. 
YES V PROCESS 
^^FIG. 5. 



CREATE NEW 
TICKET 
BUTTON 
PRESSED 




YES 



ENTER CREATE 
NEW TICKET 
PROCESS 
FIG. 6 



406 




YES 



/'ENTER VIEW^X 
( SELECTED ) 
VnCKETS PROCESS/ 



VIEW ALL 
TICKETS 
BUTTON 
PRESSED 

%> 





YES 



408 



YES 



ENTER VIEW ALL 

^TICKETS PROCESS, 
FIG. 8 



CLOSE 
DATABASES 



STOP 



FIG. 4 



START 



PARSE MESSAGE 
TO GET ORIGINATOR, 
DATE AND TIME AND 
MESSAGE BODY 



FIG. 5 



DETERMINE WHICH 
DRIVER ORIGINATED 
MESSAGE 

T 



-501a 



.501b 



PARSE MESSAGE 
BODY INTO 
DATABASE FIELDS 



501c 




CREATE NEW 
TICKET IN 
DATABASE 



ADD NODE TO 
MAIN SCREEN 
JOB LIST 



503a 



1 

503b 



UPDATE FIELDS 
IN TICKET DATA- 
BASE 



504 




UPDATE DATABASE 
a ICON ON MAIN 
SCREEN JOB LIST 



t f 



f RETURN TO ^\ 
,( MAIN PROGRAM ) 
LOOP "/ 




4 




FIG. 6 



DISPLAY NEW 
JOB SCREEN 



\ minimum/ no* 
\fields/ 



SEND /YES 
UTTON/S 
PRESSED? V COMPLETED? 

yNO 



\ CANCEL / YES 
^BUTTON/ 
PRESSED? 




NO 




DISPLAY ERROR 
MESSAGE 



YES 



602 



603 




TOTAL MESSAGE /- 

l/ f 

CHAR 



NO 



CREATE a 
SEND SMS 
MESSAGE 



CREATE a SEND 
FIRST SMS 
MESSAGE 



CREATE a SEND 
SECOND SMS 
MESSAGE 




UPDATE 
DATABASE 



T 



ADD NODE 
TO MAIN 
SCREEN 
JOB LIST 
~7~ 



604c 



UPDATE 
DATABASE 



T 



605 



ADD NODE TO 
MAIN SCREEN 
JOB LIST 



f RE1 



RETURN TO >y 
[ MAIN PROGRAM ) 

\" loop "y 



